We’re ready to take
your calls.

To find out more about how WebforPhone can help
you automate your telephone calling and
answering, please contact:

215-854-0555
info@WebForPhone.com
www.WebForPhone.com

2400 Chestnut Street, Phila., PA 19103

CLIENTS AND APPLICATIONS

HEAR DEMOS OF APPLICATIONS

For more information or to experience this
sophisticated system for yourself, try a demo
at

www. WebForPhone.com
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Dr. Noah S. Prywes, CEO Professor Jerry Wind
215-854-0555 Ext. 211 Lauder Prof. of Marketing
prywes@netxentry.com The Wharton School

Dr. Jangwoo Shin Professor David Farber
Technical Director Chief Technologist, FCC
215-854-0555 Ext. 208 Professor of Telecommunications
shinj@netxentry.com University of Pennsylvania

Professor Mitch Marcus
RCA Prof. of Artificial Intelligence
University of Pennsylvania

Mr. Robert Auritt
Partner, Meridian Venture Partners

Health Insurance

| A BEST BENEFITS
Health Care

v

Tt &) BRADLEY PHARMACEUTICALS, INC.

Gotmron aGofummon

Insurance

Financial

[ serinvesTments (ORI
F.dward Jones

Retail

@ o .ba.

QvC

America's Fund Raising Company

LINENSNTHINGS

A better way to
manage Emergency
Road and Insurance
calls.

Our fully automated telephone
can improve your performance
while dramatically lowering
costs.

Service of NetXentry LLC

e Answer every call, 24/7, on
first ring with no wait, no
busy, even during peak times.

e Save a guaranteed 80 percent
or more over live agents while
sustaining high quality. No
front investment.

e A sophisticated system
provides an engaging
experience and offers easy
transfer to live agents — but
very few callers do so.

e Screen calls, accept
Emergency Road Service
calls, alert contractors and
customers. Self-service
insurance applications and
claims

e Set up in weeks, expand and
reconfigure in hours
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telephone-speech  and  Internet-data, allowing
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Sustain customer satisfaction: Customer satisfaction
is paramount. We achieve customer satisfaction at
least equally as high as for a live agent at 10 percent
of the cost. Customers can transfer their calls to a
live agent or ask for a callback at any time, but a
surprisingly small number take advantage of this
option.
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Auto Supplies and Emergency Road Service: A
major Automobile Supplies and Emergency Road
Service company found that the WebforPhone
application effectively handles dramatic upsurges of

. from 2 . calls while saving about $5 per order. The application
center agents. Prices range from 20 cents per minute provides registration and updating. It also helps

to 8 cents per minute based on monthly volume, screen out crank calls Not only did it improve order
significantly lower than live agents. and calls for road services, it also achieved high level
customer satisfaction.

Decrease operating costs: While costs vary with
services offered and audience demographics, in all
cases we have achieved cost reductions of 80 percent
or greater as compared with the costs of live call
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