We’re ready to take
your calls.

To find out more about how WebforPhone’
automated attendant can answer your calls, please
contact:

215-854-0555
info@netxentry.com
www. WebforPhone.com

CLIENTS

FREE DEMO

For more information or to experience this
sophisticated system for yourself, try a demo
at www.webforphone.com.
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MANAGEMENT ADVISORY BOARD
Dr. Noah S. Prywes, CEO Professor Jerry Wind
215-854-0555 Ext. 211 Lauder Prof. of Marketing
prywes@netxentry.com The Wharton School

Professor David Farber

Chief Technologist, FCC
Professor of Telecommunications
University of Pennsylvania

Dr. Jangwoo Shin
Technical Director
215-854-0555 Ext. 208
shinj@netxentry.com

Professor Mitch Marcus
RCA Prof. of Artificial Intelligence
University of Pennsylvania

Mr. Robert Auritt
Partner, Meridian Venture Partners
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Answer the phone
on the first ring.

Our fully automated telephone
attendant improves service,
increases productivity and lowers
costs.

Service of NetXentry LLC

e Answer every call right away,
giving callers the option of self
service via voice, waiting for a
live agent or scheduling a call
back.

e Through a sophisticated voice
interface, customers can speak
their problem or ask for a
person by name. This is much
more than the typical PBX
solution.

e Achieve cost savings of 80
percent or greater over live
agents without sacrificing
quality.

e Set up in weeks, expand and
reconfigure in hours
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satisfaction at least 95 percent as high as for a live agent
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APPLICATIONS

A financial company offering retirement plans: With a
staff of hundreds scattered around different locations,
the company needed to create coherent and easy access
for clients. The system directs calls from a single phone
number transparently to staff, resulting in improved
centralized staff services, satisfied customers and greatly
reduced call abandonment.
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Credit Card

Orders

Sales
Literature

CRN
Accounts
Names
Addresses
Products

Decrease operating costs: While costs vary with
services offered and audience demographics, in all cases
we have achieved cost reductions of 80 percent or
greater as compared with the costs of live call center
agents. Prices range from 20 cents per minute to 10
cents per minute based on monthly volume (or $1.00 per
order), significantly lower than live agents.

A personnel employment company: WebforPhone
developed a system for a client that offers professional
certification to foreign applicants and recruiting

Database

Low setup cost, maximum flexibility: The system,
hosted on our secure platform, is much easier to set up

-Control calls: Add/delet

=Observe call progress:
summary statistics and
=Self service call flows
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After initial setup, changes to the system can be 345

completed in a few hours and launched immediately. It
is easy to add features such as capturing names and



